BEFORE THE PUBLIC UTILITIES COMMISSION

OF THE STATE OF CALIFORNIA

FILED
02/15/22
Anthony Caglia, 04:59 PM
C2202011
Complainant,
Vs ECP Case (C.)
Pacific Bell d/b/a AT&T California (U1001C);
AT&T Mobility Wireless Operations Holdings
d/b/a AT&T Mobility (U3021C); And AT&T
Corp. (U5002C),
Defendants.
Expedited Complaint
(Rule 4.6)
COMPLAINANT DEFENDANTS
Anthony Caglia Pacific Bell d/b/a AT&T California (U1001C);

Attn: Shannon Miller
28468 Thermal Road
Sanger CA 93657
T: 559-531-5539
E-mail: greenjeans8765@gmail.com

AT&T Mobility Wireless Operations Holdings
d/b/a AT&T Mobility (U3021C); And AT&T
Corp (U5002C)

Attn: Mark Berry, Director- Regulatory
430 Bush Street, 5" Floor
San Francisco CA 94108
T: 415-417-5018
E-mail: mark.berry@att.com

(ECP) Caglia vs Pacific Bell d/b/a AT&T (U1001C) et al. TITLE PAGE




BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA
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(Include Utility “U-Number”, if known)

(for Commission use only)

C

%Ia)ve you tried to resolve this matter informally with  Did you appeal to the Consumer Affairs Manager?
the Commission’s Consumer Affairs staff? ] YES ¥l NO
64 YES 3 No |

Do you have money on deposit with the
Has staff responded to your complaint? Commission?
X YEs [ wNo A vyEs [ No

Amount$ 120 . N0
Is your service now disconnected?
b3 YES [0 No
COMPLAINT

D)

The complaint of  (Provide name, address and phone number for each complainant)

Name of Complainant(s) Address

Daytime Phone
Number

(Esy) S2ES3

Y

M oy Ga (v AV UULE Dera~ed R Qu\m%c o)

respectfully shows that:

(E)

Defendant(s) (Provide name, address and phone number for each defendant)

Name of Defendant(s) Address
wv\q gd»&% 2

Daytime Phone
Number
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Rev: 09/12/14

(F)
Explain fully and clearly the details of your complaint. (Attach additional pages if necessary and any

supporting documentation)

Cpswinx = phrene R eed o | Rvae
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m Gn Lé— ' QC,\)QCI:L(,\ ‘Q‘P-QAJ\

(G) Scoping Memo Information (Rule 4.2(a))

(1) The proposed category for the Complaint is (check one):

& adjudicatory (most complaints are adjudicatory unless they challenge the reasonableness of rates)
O ratesetting (check this box if your complaint challenges the reasonableness of a rates)
(2) Are hearings needed, (are there facts in dispute)? E YES [JNO

A3) O Regular Complaint : \QExpedited Complaint

(4) The issues to be considered are (Exaniple: The utility should refund the overbilled amount of $78.00):
1303 .45 amrd Lo wne Lo Phrone rthon

Yo wreEt | e o gt RO W
W& \QS s o~ NEner - PSR SRRV SN

Qe P B > —a Y v CCUTT sy weck € ‘3(»64;\,\.@4,\:\\
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Rev: 09/12/14
(5) The proposed schedule for resolving the complaint within 12 months (if categorized as adjudicatory)
or 18 months (if categorized as ratesetting) is as follows:

Prehearing Conference: Approximately 30 to 40 days from the date of filing of the Complaint.
Hearing: Approximately 50 to 70 days from the date of filing of the Complaint.

Prehearing Conference
Example: 6/1/09):

Hearing (Example: 7/1/09)

Explain here if you propose a schedule different from the above guidelines.

(H)

Wherefore, complainant(s) request(s) an order: State clearly the exact relief desired. (Attach additional
ages if necessary)

Pty ooy, o 1302.95 wo G Qo
Serni e Voman provled . Porr ctede
Cend O el s 4 ILSIPIPS PP |

@®
OPTIONAL: I/we would like to receive the answer and other filings of the defendant(s) and information
and notices from the Commission by electronic mail (e-mail). My/our e-mail address(es) is/are:

l

()

Dated (% O\ , California, this O dayof AS. ) —— L\
ity (date)

San A (S D
ngﬁ,at{yach comgla/vl{

(MUST ALSO SIGN VERIFICATION AND PRIVACY NOTICE)
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K
REPRESENTATIVE’S INFORMATION:

Provide name, address, telephone number, e-mail address (if consents to notifications by e-mail), and
signature of representative, if any.
Name of -
Representative: S&"\C&\V\ AN V\‘\ \ﬂ ‘ s
Address: | 3K Y{leSy “{vuinvel R CT~
Telephone Number: [ <5< ) S3 (- SIS Y
E-mail: . ‘

Signature \Qe == WS

i
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VERIFICATION
(For Individual or Partnerships)

I am (one of) the complainant(s) in the above-entitled matter; the statements in the foregoing document are
true of my knowledge, except as to matters which are therein stated on information and belief, and as to those

matters, I believe them to be true.
I declare under penalty of perjury that the foregoing is true and correct.

®

Executedon (D~ A~ - 2.\ ,at SQLM—, »/MT,,_?,.Cal\ifom'/ o
: AN o= )
(date) S *ﬂ/@lt& A e .

J

(Co/n(plain/aﬁ’f Signatdre) //

/

Vé

VERIFICATION
(For a Corporation)

I'am an officer of the complaining corporation herein, and am authorized to make this verification on its
behalf. The statements in the foregoing document are true of my own knowledge, except as to the matters

which are therein stated on information and belief, and as to those matters, I believe them to be true.

I declare under penalty of perjury that the foregoing is true and correct.

™)
Executed on ,at , California
(date) (City)
Signature of Officer Title
(N) BER OF COPI EEDED FOR FILI
If you are filing your formal complaint on paper, then submit one (1) original, six (6) copies, plus one
(1) copy for each named defendant. For example, if your formal complaint has one defendant, then you
must submit a total of eight (8) copies (Rule 4.2(b)).
If you are filing your formal complaint electronically (visit http://www.cpuc.ca.gov/PUC/efiling for
additional details), then you are not required to mail paper copies.
(O) Mail paper copies to: California Public Utilities Commission

Attn: Docket Office
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505 Van Ness Avenue, Room 2001
San Francisco, CA 94102

PRIVACYNOTICE

This message is to inform you that the Docket Office of the
California Public Utilities Commission (“CPUC”) intends to file the
above-referenced Formal Complaint electronically instead of in
paper form as it was submitted.

Please Note: Whether or not your Formal Complaint is filed in
paper form or electronically, Formal Complaints filed with the
CPUC become a public record and may be posted on the CPUC’s
website. Therefore, any information you provide in the Formal
Complaint, including, but not limited to, your name, address, city,
state, zip code, telephone number, E-mail address and the facts of
your case may be available on-line for later public viewing.

Having been so advised, the Undersigned hereby consents to the
filing of the ref fenc d complal 1t.

(- - A\

Signature// " Date
A naownww Q,C\ Kf)&)ur,\

Print your name L

Formal Complaint Form — Page 6 of 6
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/ HP ENVY Photo 7800 All-in-One Printer Series

Fax Log for .
Windfall Payment Center
5592523369

Mar 22 2021 5:21PM

Last Transaction

Date Time Type Station ID Duration Pages Result
Digital Fax

Mar22, 5:15PM Fax Sent 2054025610 5:33 13 OK
N/A

g‘\"—P\rw\r\ ) %Cun(LuDva—\
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AT&T -

Store Information

AT&T Owned inventory Sold by PRIME COMMS - CA

) SANGER for AT&T

j 775 BETHEL AVE SUITE 103 AT&T AUTHOR!ZED

RETAILER

SANGER, CA 93657

(559) 875-4980

Store No. 7NSB
Register No. 10

Purchase Information
CASHIER: RICHARD G

Receipt ID: 51-427000028770179
01/ ’24/292 -15:39:11

CUSTOM R“COPY

l

Customer ANTHONY C 559-531-9964

ADVANCE PAYMENI e - 0.00

 PHO APL IPH SE20X 64GB o e $399.99
308,59 - i o b -\ N R

FINANCED: $199. 99 : i
DOWN PAYMENT: $200.00 - e
INSTALLMENTS: 30X$6.67 3
ADDED PROMO for §59-531-9964: Apple 6468 SER NO.
356838111226133 $5/mo Smartphone WUNL 121 Buy an
ellglble Smartphone for $5/mo when you actxvate a New

‘‘‘‘‘‘

credits. TOTAL BILL CREDIT: $249 99 ($8 34 credlt for 30
month(s)) ~

Taxable Unit Value 309.99

19 e hi e
SubTotal ' $399.99
TAX 31.90 © $31.90
TOTAL AMOUNT UUE ’ $431.39
Installment Plan Agreement 559-531-9964 199.99
VISATENDERED - , $231.90
=t No. r | XXXXKXXXXKXXX5086
¢ Entry Mode: e : | '$gviped

T el &

- n‘A':"
. N R

LY

p"\
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IDING YOUR BILL CYCLE & PRORATION | | 13
egins onthe 25th and ends on the 24th of each month. . : : gt T
e activation start date. To Jearn more about yaur bill, please go to att.com/mybill and log into your 56099" S -
: g | : m\; ¥
: y o el T b
AutoPay: = @ Not enrolled, get set up at att.com/autopay. : \
Paperless: € Not enrolled, get set up at att.com/paperiess. .

. : 5 . - AN

A il g "% urcomNGBILL
E ”v 3 B % g Days of Partlal Start Dak CYCLE START
,{”” g Svicm S Month Charges artDale & JANUARY 25 »_

P - " ' i X ' | {4
5 é. P PN o o e T P i I T T N e . el kA B L S
A £ 0172472021 1 ; P e
T B = |
X T A
vaunt K § ‘
TR

"s ' Ywupwmﬁmyummmmmmmlwp:w
3 - month days (slong with any cne-teae charges) phus one month of servICe

A b :-"‘,‘0-‘:1-‘
3

-t

‘e

-k
Y ' .
Broadband internet Access; Ses att.com/broadbandinfo for information sbout AT&T's network management pracices:

. e o
stt.com/privacy to see our Privacy Policy and how it applies to you and your lnfomgﬂoﬂ-

jcients. You can find out about

Act: The CCPA ssts rules for how we handle the personal informatlon of California res and ask us to delets it

wo collect, request a report to view the information we have, ask us not to sell the inforr_naﬁ"“'
miaprivacy or call 866.385.3193. '

' oy . To learn about the
al AT&T fees or surcharges for each of its services. AT&T fees are not govemment-required fees or taxes. To

applicable to your services see attcomiees
- -

ahcelfation Policy i i : .

2 . ou P : ou cancel
Wireless: You may terminate this Agreement withM@ﬂ;ﬂfof activation without paying an ETF. Any activation fees will b '?;”':::; l;grchased
within 3 days of activation. You.ars responsible for all fees and charges incurred through canceBation and must return ey SaUp

i SR ith this
with this Agreement. If you terminate after 14 days, you may be charged an ETF for each phone number or equipment associated W
> Ag?eement, See att.comeac pmenietf

.4'

E uibmergg;e{mn Poli .y, AR
z . h g Cy : closeouts). .
2 wl!”s;g’” oleturmpolicy): Within 14 days of purchase or shipping, you may retum eligivle tems in like-new condition (excludes ;T
é«\_-n\_‘\RSS‘OC d feezof $55/10% may apply. N Fr
. Mobility - | | S
; Warranty Support N e . ‘ <.’
* Forfull details on AT&T warranty support and exchanges, see aft.com/warranty. s ' '

L. ] ol — . )
AT&T Protect Advantage for 1, AT&T Protect Advantage for 4, Mobile Insurance (M) < ton by Continental —

H sligible, must enroll within 30 days of activation/upgrade. Administered by Asurion Protection Servicss, LLC, underwri 200
& . T (] . « 3

~Company, a CNA gampany. Cost: $5.99 MI; $15.00 Protect Adv.for 1, $40.00 Protect Adv. for 4, Deductible: Replaceryient $2% ,$ so,f;,iiof ~
$250, $299; Cracked Screen Repair $49 for Mi, $29 Protect Adv. for 1/Protect Adv. for 4; Non-Connected Device $89 ropalr; Rep a'cceonsecuﬂva‘{ 2
lostistolen $199 tablet/$299 laptop. Battery Replacement $0 (Protect Adv, for 1/Protect Adv. for 4 only). Claim Limits: 2 claims per: fied Restored;
‘months for M, 3 for Brotect Adv. for 1, 8 for Protect Adv. for 4 (max device value $2500/ciaim); Replacements: may be ATET Ces seee program
color, features & accgssory compatibllity not guaranteed. Enfbiment optionak; cancel any fime and get refind of unearn@d charges. 562 P ;
"a{r:(s & repair details gt aft.com/protegtadvantage. : :

.
Ry o A
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$019 3 g
snw ' :

$15754

s;msmmmmw by persons wikh geshifties: 866 MLE368

W . .
tythe e QOM s with paymant. We mwae recaipk.
& Wﬂo&ﬂl’ PO Box S074, Carch Sarsan, #inois 1575474 o £
mmnm
.-
AY

¥ .
e e mwml& Forp- et ki@ -

option cffers you the sty 1o purchise o mt.gowsmcﬁmmw
Y ;o;'m" grec:;:‘?‘g ammgmwmm - ATAT and other companies Dy
Youroriginal checkwit e 2PPYIng Sharges 1o your wireless accaens.

= o d unpaid you agrea to pay :
‘ cmdﬁomofyour eement, up to T D _ ; £ 4

ted electronically. ATAT Mobiity Tax i) 84-1659970 p

T2

e Wicelass Services provided by ATAT Mobllig, £LC. N
aper ling basls, including federaland @ 301 4 armmum
nes,anAdnunlstraMFa(mddnycmam waN!

w«mmmmucmm

_9m ATAT customers to their customers,

i cel site rents and maintenance), and a IR
of Charge (to recover costs of compliancewith ~ ~ - Tl oL * N
Mipdsed regulatory requirements, including Wireless - - o L

o Pooling, and E911). These fees are not M ; T
that the government requires ATET to colactfrom its . "/m '

&thnymoaatyfaes for details. . ¢

)

your bill or sacvice i

: sticm,mw bill or concerns abqut your senvice,

atmmsoo«azsﬂfrmyourceuptmorm .

# AT&T, £.0. Box 5074, Carol Stream, lllincis 60197-5074 3

. if we cannot resoive your issue, you have the option

Public Utilities Commission (CPUC) at Consumer :

i Ness Ave. Roorh 2003, San Francisco, CAS4102,0r at “« & . A
chigov//camplaints, or call B00,649.7570. The CPUC' : : ) . .

Sistance toindividuals with hearing and speaking : . N .

forpia Relay Service available by dialing 711. More . Lt .

mformatfonk avallablg«t hitp//dotp.cpuc.cagov . : : ) L ~
: <,‘ ! . C .. ~

ATAT Mobility Center fi~customers with disabifities o L
j X, v -
g T ) .
s o o
- oy x,‘ 0 o1 tm g, S

7 - Wm’ i —}LL e  — B
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Lok *~  Page
S ¥ Issue Date: Jan 24, 2021
PR~ " Account Number: 436178141509
. e X A e 4 : .
- N - N
. ¢ - *
559,5319964 continued o
16 GA State Sales Tax $030. -
17. CHCFA - 5018
18, County District Sales Tax 50.04
15, County SalesTax: R . $006 |
& . Re(ay Service Device Fund ) ’ $0.13 ' %
2‘!. State 911 Tax _ : - g i $0.30 . :
% Tele;onned: Fund : ¢ \ ' $019 ( ) : . AS
#. Universal Lifeline ' 17 N N
o . ‘ ; oo - W
$157.54 - -
e \
- D . i :
; $15754 - o SR
. | L] 4
) |mportanf info‘rmaﬁon Questions on gccessibility by persons with disabilities: 866.241.6568. w
‘5”' 2. . . . ’Jff:' - . . ) : ; }
: Late payment fe o | . v : j : Written correspondence : £ :pt .
X e 5 Do not send notes/letters with payment. We cannot gtarantee rece en
Mhaigte pay me"tt fgf; “;';So“(;“e' A Signature bils not pad  fullby M Dotes/letters to ATAT, P.O, Box 5074, Carol Stream, linols 60197-5074 o FA'
: peeto ' A N “314242.0792. . 3
gesion Wireless DirectBill charges - J

diofizes ATET to use the information from yur check
eI Blettronic find Transfer from Your sccoun
0l m) your account as soon as your payment Isreceived. if
: b2 transaction electronically, you authorize AT&T to
18ge copy of your check for payment. Your roriginal check will be
€ processed. If your check is rgturnedimpald you agreeto pay
~such fees as identified in the terms and conditions of youragreement,
.$30. Returiied checks may be pr‘*nted electmnically
o

surcharges a nd othe}' fees
&T imposes additional charges ol a per line blisls, including federal and -
ate universal service charges, an Administrative Fee (to defray certain -
expenses including charges AT&F o its agents pay to interconnect with
other carriers to deliver calls from AT&T customers to their customers,
.and chargé? Bssociated with cell site rents and maintenance), and a
Regtilatory Cost Recovery Charge (to recover costs of compliance with
certa!n government imposed regulatory requiremers, including Wireless
ber Portability and Number Pooling, and ES11). These fees zre not
es or charges that the government requires AT&T to collect from its
o;gers See att.com/mobilityfees for details.

W abaut your bill or service :

-you hava any questions about your bill or concerns about your serwce.
e Care at 800331.0500 or at sgyfrom your cell phone or write
ir Cére at AT&T, P.0. Box 5074, Cali6l Stream, lllinois 60197-5074
314.242, 0792, If we cannot rescive your I$sue, you have the option
allfomia Public Utllities Commisslog {CPUQ) at Consumer

‘Affairs Brangh @n ass Ave, Room 2003, San'Francisco, CA 94102, or at

i\\F

DDTP program oﬁ'ers assista® duat< with hearmg and speaking
ﬂmitatlons including California Relay Se%‘vt& T-3igble by dialing 711. More.
.-Informa’aon Is avallable at http //ddtp cpuc cagov T \‘\\&

S %,
AT&T Mobility genter for customern with disabilities = - .
S * y :
. ﬂﬁ‘ ’;f, Yoq % e . 6.‘ '\g"v"
i e T\ PRI Y Sy "

e

Detad of DwactBdl charges Can be viewsd atattcomy/db. The direct bslling"“
option offers you the ability to purchase cortent, goods and features such \
S 3pps, games. donations, and services from AT&T and other companies by

spplying charges to your wireless accosit. _ B
. .

Tax D )

ATET Mobdy TaxiD B4-% r559970 P .

. - 8 . » A
W)refess Seqviceg provided oy AT&T Mohﬁ%’ty e, :
© 2021 Amfkﬂeﬁgmmt} All rights reserved. : .
& ]
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BE ~ Issue Date: Jan 24,2021
N o ) ) Account Number: 436178141509

((©
gw \

,
»

Activity

. P - - since Surcharges = ,” taxes ;
" Mamber User Poge fast bill Rfees  &fees |
. i ;
5555319964  ANTHONY CAGLIA 2 $2533 §7.53 1 528 ‘
Total - " $2533 $7.93 “ag~’
Usage summary (Jan 24 - Jan 24)
Number . tser . . Date {cfowzncs) Text [oipwonse)
i 5
5595313364  ANTHONY CAGUA 0.00GB {rssrtes $ {unimxed}
ﬁk Usage is rounded up >cs2< on your plan. For more details on your Usage sammery, MMW
*
\ D Phone, 539531 9964
‘ctivtty since last bl Jan 24 - jon 24 L
-1, Activation Fee : ; $30.00
/2 Smartphone Prome 1 of 30 nsaimentiD: -$8.34
I3 290000038668733 - * P B, - -
1‘ 3. Unlimited Efite - 1 Line onaed o Jan 24 - partial month charge
4. Protect Advantagelnsurance fory P wrg c‘mnaed on Jon 24 - partiol month charge
- 3_, "Protect Advantage Support Services o $C25 < Service c‘ranged on Jer: 24 - partial month charge
;: 4 . - (*.
APPLEGAGB 290000038668&%
’%; Y. PrctectAmar:::e Insurance for31 : f*i& & S ‘“"t_?: g ; 3339 o~ eggn ‘
(o o ' Equipment price

1 ::830 R R, . 56.67

- ¥, ‘f -
ik ; Rl VRS ]
- = Pro;ec:ﬂgvmage ; Semice -;_‘; . - .01
g -g: : Sf? ¥ 1@?55, e . B 5 Eq praent down payment
Gy i :ﬁ, ” v . éat ':‘l““u-: =i ’ &, h 5560* ‘ ymzm t financed
P %’ ' - B ent 10f 30

aha SR (Jan 24, 2027

; ik N ' Balance remalning 2*ter - %
_ Administs e $199 current installment s :

< ﬁdetai U To pay off your Instafiment plan early ok i

SR o : Sam stzcomy/payoffNEXT for cetalls. S

. ' . $150 . J~ @
3 *»%14 State Publlc ¥ , -$014 BRSNS o T

— : WP o
Government tax &fe ki SR - e & e
15, CA Advaniced ¢ .,eers Fund (CASF) e o $0.24 ? e
, e




-, it R i
S CDER RECAP FOR ANTHONY CAGLIA
e

This 5 an ovens f your-Customer 56 Wy that follows See fd suenmeny forimporta

S S OO : ' $a e
j w Herq'auhat we helped youwithtoday - ‘ R
' Reserved Wirelsss line : 559.531.9964 . C '
:"')? '.'.
' L ‘ . ) o _
4% : -!-’ Here's why your next bill will be different than the rest .
B " Your estimated next bill will be ‘ Your estimated ongoing bills wil

- $188.42 | $15475m0 - :

i

Promotions and discounts may not show up bers but will show on your bill within the time promised.
! After pramotions end, monthly charges will Increase. Pricing subject to change.

- E !’
6’ N = |
Your next bill will incl ‘
F o
» Your one-timeé fees: $30.00
(Activation Fes)
v *» Since you made a change ic Wireless service todéy, we include 1 days of partial monthly charges: $3.67
{Jfanuary 24 - January 24}

* Your ongoing monthly charges, inchuding AT&T Fees and Su $154.75
Y y (anuary 25 - February 24) . e g ,

Wireless

Reserved Lines™

y | ﬁ Here's more detail about your ongoing bill - :

. ANTHONY CAGLIA .
! 559,531.9964 - Apple 64gb . ;.
! Unlimited Efte-1fihe - . -~ . <, $9500mo .
Protect Advantagefor1 - <. F . o $1500/mo0 ;
TLG_TRACKER () o : Y .
’ 4 : : gy . o = V\'. :
$5/mo Smariphone wUNL 121 (for 30 Months) - -$8.34/mos - ;
[ b Aoy
, Installment 1°of 30 , _ $6.67imo , i 4
‘ ' AT&T Next Up™ oL '$5.00/mo N
) B ' \ioae O § g i
® - 1 i 4
. *Reserved Lines: Pricing shown effective when you activate all reserved fines. A{&sjk’“‘- XY
AT&T Fees and Surcharges 3 $17.94/mo ch
Government Fees and Taxes ) 323.48130 ;
o . o Ha o . N 3
L TOTAL 4 $15475mo0  © ¢ |
\ A
1

2

THIS IS AN ESTIMATE NOT AN ACTUAL BILL ix S } he 4

e ‘ S . 02

L S Y



One-Tima “ ' Partial Month ‘ Ongoing

3T ’ Charges/Credits Charges/Credits Monthly Charges

H 3 :

i‘ D Wireless i .v.’$30.00 . $3.§7 $154.75 - $188.42 :
TOTAL ¢ ¥ '$30.00 - $3.67 4 $154.75 . $188.42 R

I e s Mg i A . ranariai S WO { SRR E - i & e ettt e 5 i it S

*Estimates above Include government feesftaxes, AT&T fees/surcharges, one-time and partial month charges. Promotions and discounts may not show up

4 here but will show on your bil] within the time promised. After promoftione end, monthly charges will increase. Pricing subject ta change, - N
- . . : 4
< .
; » St
A B g\?‘

a«Spec‘aTNotrﬁcatrons '

M%bmty Service ™ . - : ‘ .
impgrtant Data Infon’gation ' .
nlimited Elite after 100GB of data usage on a line, AT&T may slow data speeds if the network is busy. : R P
. . K . 5
gLIMITED ELITE™: | "
Access HBO Max through HBO Max app on compatible device or on hbomax com using compatible browser with your AT&T log-in D
(‘s if you need credentials, visit att.com/myatt to verify/create your account, Data rates may apply for app download/usage. Upon cancellation of
less plan you may lose access to HBO Max. Access to one HBO Max accolnt per AT&T account holder. Includes usage only in the DCA. Use
3 ﬁu‘“ is suijctto t$ own terms and conditions, see rhomax.comiterms-of-use-for details. Benofit may be modifled, discontinusd or
“~ated at any time wnhqut notice. To learn more, visit att.comfbomax. ELITE PLAN: Includes unlimited voics, data and taxt messages. Phones
G SERVICE: Requires a compatible 5G device. 5G service is not available everywhere, See att.com/5Gforyou for details. ADVANCED MOBILE
!RFFY: Compatible device required. You must download the AT&T Mobile Security app and AT&T Call Protect app and acceft the terms and
for each beforesthe services will go into effect. Data rates may apply. Details at att.com/securitycaliprotect. AT&T CALLER ID: Requires
tible device. MQBILE HOTSPOT: 30GB per line per month of tethering on compatible devices. After 30GB, tethering speed slowed to max of

lhe rest of bdfcycle. After 30 GB, ali lethering data usage, including sponsored data, will be impacted and not fully functional. LIMITS: Max 10 ‘.

~5-..

' ess BilHngDiscount BN -
! a &SS ﬁmlng and AutoPay and get a discount. Enjoy $10 off per ‘month per phone fine on your AT&T plan Slgn up now to be ehgnble
unt per month within 2 bill cycles. Leam more and sign up at att.com/autopaybill.

e ™ o e

tream Saver Elsgzble content recognized as video will stream in SD (about 480p. max 1.5 Mbps). You can tum it off- any time at
for aecess o HD video, if available. Ability to stream, video resolution and speed are not guaranteed and are affected by other factors, If two
ared devf{:es are watchlng video from the same source at the same fime, we may identify it asa single video and slow the speeds collectively

2 { & OPT- ' .

k/ A Thls prescreened" ofrer of credut ls based on information in your credit réport lndicatlng that you meet certain ‘criterla. If you do not want
¢ %

018;\06 90008577900 7/08 83 0 0000‘5@1 000

.‘ g\o rqcelve prescreoned offers of credlt from AT&T and other companles, call Experlan, toll-free at 888-5-OPTOUT (888-567-8688); or write:

"e{‘ . - % j' . . Experian Opt Out, P.O. Box 918, Aillen, TX 75013,
: f'ﬁrv - B ! . T _ .
’ !';‘ e Please Ignore this notice {f you have already contacted Experian and opted out.
) .
ke . . ’
- . RN , i ¢
./ R . ks ’
LI SRR . = 1
¥ = - ‘. :
£ . B 13
P ':-/l l

o . 05 ‘ o it



Marage your account anyums
at'v.'."f 589 2o et o call 800.331.0500.

5Ze ANTHONY CAGLIA
= 2488 THERMAL RD
SANGER, CA. 83657-8036.
Account Numbar: 43617814 150¢ F-

f - .o 4 e ‘mr-»- ﬂ\»
l Y v z s X

Thanks for choossng AT&T P‘ease rev&ew your order summary.

{J\Eg} what changed today? 01/24/2021 ' B

- Mobility Changes Made
| -559.531.9964 - Reserved a lins

« N‘Fhis order may have been approved based on a prescreened credit offer. You can choose
to stop receiving-prescreened offers from AT&T and other companies by calling toll-free
888-5-OPTOUT (888-567-8688). For more information, see the Prescreen & Opt Out
Notice below. : %& :

AT A LANCEé—YOUR AT&T TOTAL CHARGES

Ongoing
Monthly Charges

Partial Month
Charges/Credits

One-Time
Charges/Credits

Ongoir‘fgr
Monthly Charges ..

One-time . . Ongomg Monthiy ;

Charges/Credits Bills —

These are charges or credits for things After you've paid your Upcoming bill,

Fke activation, equlpment charges, this is the amount you can expect to

istallation, see every month.

Partial Month B Upcoming Bill ‘*.}
Charges/Credits Total _ :

New service is billed one month in This bill is typically higher than your < - )
advance, so any services added ongoing bili because it includes any “t; i;gi '
before your bifl cycle diate are billed at one-time and partial month charges wg ™y At e

& per day cost and added fo your first
month of service. Partial month
charges or credits may also occur if
service(s) or feature(s) are added or
changed in trs middie of your bill
cycle.

04

plus one month of servloe billed in
advance.
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YOUR AT&T SERVICES & CHARGES DETAIL

D Wireless

Reserved Lines*™
ANTHGNY CAGLIA
559.531.9964 - Apple 84gb
Unlimited Elite - 1 line
Activation Fee

. -Piotect Advantage for 1

TLG_TRACKER ()
$5/mo Smartphone wUNL 121

- (for 30-Months)

Installment 1 of 30
AT&T Next Up™

State and Local Tax

Federal Universal Service Fund
Administrative Fee '_
Regulatory Cost Recovery Fee
911 Fee

Other AT&T Fees and
Surcharges

State Universa] Service Fund

Wireless Total .

o

[ Yo

[

One-Time Fartial Month

Charges/Credits

Charges/Credifs

iy B

Ongoing :
Menthly Charges =

i $3.47 £
$30.00 L . X
: $0.50 v
P ! ) e 3 t;u
R %, i vy
&
v ) " i
: N :
. . e ) :‘ . Wi o
. ? ~ aperemen, IS -
[ s30.00 J’i $3.67 1 [ $154.75

**Resorved Lines: Pﬁcmg shown effective when you activate aff reserved ﬂnes

Additional Foﬁ & Taxes: Additional AT&T monthly and one-time transactlonal fees may apply. N&Tfe&c are not government-
att.com/mobiiityfees for details. Above estimates may not include promoﬁons and are based on highest AT&T fees/surd\amas and go
assessed in your state; actual gmounts may vary.

International Roaming (IR) & International Long Distance (II.D) Pay- per-use rates appiy ifyou do not havgan inlemabonal peckage or
change. Go to att.com/ppurates for IR rateaor att.comvworldconnect for ItD rates = S g .

NOTES

411:91.99/call + airtime - e

.

‘;Total All Services

.. Fl_.r

1.

’

"‘“’!‘

-

$30.00

$3.67

-

‘06

i

'L

"




AT& | T t ctiy m.%:‘i“( A
'Q &5 des : iy nwwmm o _5 ¢
ERIANRIR. me .

"“M itk g
i mmﬂﬁw e )

“.Gmup 1<mtlnued -
magchmmaupbastdmwmmmdm&rwm Usagcmmwaumv/m
\

Phone, 559.531.9964
CAGUA

ctivity since ast bill . Jns-Fea
1. Buy1§e!,m9mnwm1of301nstalm!m Jonz29

Jon 30 - FeB 24

©| Jan30-Feb 24
| Jore30 - Feb24
{

b
¥
L]

» ' © Late payment fos
30 made, poxs phedse Gisregan ok, m%axamm’mzwm@r amwmﬂsnmmaf&m

Payment must be made immediately. Pisace sena your peyment, nouding , :

current charges. i the enclosed L YOu May SIS0 pay 24 howrs 2 281,

by major credit card or electronic ches mmm«m.mm

ADCETR ﬁa"aibditheref\mwdibe&suedmn
N not recarved after 80 davs from your finat b
mesﬁwwmmﬁmmammwmmw

WW@SAT&T&W&* 20,
- &%WWN;NWWQNQ%

Surcharges wnd other fees

Amfﬁmm&mh#gﬁmaw Bl boaws, ncluding federa
vmmmwaw an Adeoipistr atee Fee (1o defray ety
sding charges ATAT of B8 dgents fay o lerconnect w
w g g‘g&m.ﬁnrmw‘ % L their custome
aca charges agsacisted with cell sitg rents and mawxeronic’ and
Regulatory Cost f ey Charge (10 recover Costs of compiance wi
“cert3in governmapt i regwaoryrcqmmmﬁmm

LI

MMIOnWM




; ' UNDERSTANDING YOUR BILL CYCLE & PRORATION §

RN

Your Billing Cycle begms on the 25th and ends on the 24th of each month. - .. B -
N Billing begins on the servioe actlvaﬂon start date, To learn more about your bill, please go to attoomh'qybﬁ qﬂé”bg lnto yourai:ca'mt.

-

_ 3 ne AutoPay: € Not enrolled, get set up at atLéSnﬂautopéy}
Q\)P Paperless: € Not enrolled, get set up at att.com/paperiess.

g _ G . .
i UPCOMING BILL
b ) . . NEXTBILL
; ' Days of Partial iy pare . OIEESIORT FEB UARY 2 ¥
Sepices Start Date Konth Charges , JANUARY25 . FEREANE e
v Wireless 0172472021 1 S : - :
el : . | Partisl-Month Charges < One Month Of Secvice Paid in Advance, %
" i
& ) mcnthdays(afﬁ}gwlthanyo’\e?"mm :hmmof .
b Fe : Fli o };v”'
B Y «”{‘ N -

- \
IMPORTANT INFORMATION - POLICIES & WARRANTY. | TN

: Pleasaremew SR DTED WSS

»

; '-n:e atauoomlcam'om«aprh(acf otd 556,35.5 "°3
5EL \ -
- “)

J Fees & Surcharges Vi "s;ﬁ i
=onal AT&T fees or surcharges fos sach of its setvices. AT&T fees are not government
foes and mg% ascicable tq%ye.zr services sse == eomffees : i
b s L
ticy e s
..... e th‘sAqmt w14 days of "é'ﬁt paying an ETF Any -

within 3 daysdw You arefrespm o 2 fees and chdi..« 298 ¥e-nygh cancellation 2
this Agrm Foon ammaté aﬂﬁﬁm fo may w&gﬂ’m ETF s n phone numb

e s ea::mwum: }: Within Mmu.w it

warg nobﬂc lnsurance (U—ﬁ
wtered by Asurion Progecaon



% AT&T ¥

w.

- Store Information - S
AT&T Owned Inventory Sold by PRiMS COMMS - CA
SANGER for AT&T

775 BETHEL AVE SUITE 103, ATAT AUTHORIZED'
RETAILER )

wpto SANGER, CA 93657 °

(559) §75-4980

Store No 7NSB.. .

Register No 10 =

Custorer %‘,&E:;ONY.C 559-531-9964

= Describtidr)‘ 7

Purchase Information : o
CASHER: ULISES Q SEIREEN
Receipt ID: 51-427000028876177

01/20/2021 13:37:24 - .

CUSTOMER COPY

sq;gfotai o $-40.00

’ "5@3.19 ' $-3.19

| TOTAL AMOUKT DUE Q@i&‘\@\%ﬁ % 1248

5 ~ VISATENDERED ™ A $23:19

% Aoct No qu Wsaea
' W 13 3 Card E: tny "Mode: qp P © ) Swned

R ‘ Auth Ne %ﬁ( .‘
N CHANGEDLZ 0.00
o e e i . -

IO
~ A% g

- g =220 Pursuant to Cgitormia Saf’S *‘] .
ftaaizz @sed ¢ the no Commit

i

-«

: %‘1



"

_ BUYER'S NAME: -
BUVER'S PHONE NUMBER: 5505319964

D EVICE"

‘i-“.. oy

MENT CONTRACT/RETAIL INSTALLMENT OBLIGATION/RETAIL INST'ALLMm“ig ﬁ
CONTRACT/SECURITY AGREEMENT ("THIS AGREEMENT”) ~SUBJECT TO

+  STATE REGULATION

;SELLER/CREDITOR New Cingular Wireless PCS, LLC d/b/a AT&T Mobmty
1025 Lenox Park Boulevand NE, Atlanta, GA 30319 . B e e

vid

F. N S o skl

CREDIY: SAl:E CONTRACT/RETAIL
SALE AGREEMENT/CONDITIONAL

ANTHONY CAGLIA

28468 THERMAL RDSANGER, CA. 93657-8035. _
APP‘B Mgb " ‘ B oy SRE
290000038668733 :

YER'S ADDRESS:

B .

INSTALLMENT iD:

FEDERAL TRUTH-IN-LENDING D!SCLOSURES

=3
=
S
2

2

' ANNUAL FINANCE CHARGE Amount Financed - Total Salo Prllzé; g b
. PERCENTAGE The doltar amount “The amount of credat "«» The amount You will . The total cost of Your v
\ RATE the credit will cost provided to You oron* |««ihave'paid after You .| . purchase on credit, . .|
cost of Your You. Your behalf. . havemadeall, | .. ingluding Your down.
s a yearly payments aqm H payment of $200.00
' . F e s
$0.00 $199.99 3199.99 $399.99
Schedule Will Be : B e o * YA
—
Paymeng $6.67 ' o s
Monthly Payments Due: Begins on rW’y 15, 2021. We wil bilt Y@o i&'ﬁle Deﬁt?e ont%r Servioe bill. Review your bﬂl for full
I Ii ik
. &‘ Security. We retain a security m!eeest inthe s&gect macer of this Agreement. Yau grant us a purchase money security mterest inthé
: Devics.

L te Payment Fee. “tamar;eahdwn&?w&m@ewaessaséemmnbyapphcablelaw)gﬂategaymtofanyanwnt
{ MWMW)MYW&M&&%MWWWD@M Gunentﬁreleswumbeﬁigsgmk
' r bill, andnun\bermaydxangewummutualagmwm

‘eﬁr’)t. If You pay off ali Your‘debt sarly, You wm not pay a penalty.
e
Additional Information below, See Agraement terms below for nonpayment, defe%'ﬂ"any required repayment in full before ﬁae

scheduled date, prepayment refunds and penalties, and any upgrade options.

]

gEMIZAT;,ON OF AMOUNT PNANCED  ¢4c0 g0
$399.99  PURCHASE PRICE
-$200.00  DOWN BRrMENT g
$198.99  AMOUNT FINANCED ' \‘\
$0.00  PREPAID FINANCE CHARGE % - g

including reasonable and acaual expenses of retaking, processing, and disposing

By signing this Agreement, You are buying the Device from Selier/Creditor (a:?ln,ezher with any Seller/Creditor assignees of the
obligations under this Agreement‘following such assignment, “we", “us®, or our}or cradit. You grant us a purchase money secursity
interest in the Device, and al proceeds from the sale or other disposition of Device ? secure pacicrmance of Your obligafions under thi
Agreement (coflectively, B¢ “Secured Obligations®), which security interést continues untll we are paid in full for e Sacured Obligation
DevXe upon Default (which shall include reasonable
attorneys' fees). You andwe 2gree this Agreement constitutes a security agreementand Your grant of a security interestfo us Is a
- “purchase money security interest” in the Device and the ‘proceeds” as defmed in the Uniflorm Commercial Code in the state of Your

bming addfess at the time of sigring. You agree o pay us the Amount d and any related charges in U.S. funds.
m J |

M Py
-~
"

ot
z

ATt i i s

T




4;: 5. 4 * ghom..
P CREDIT SALE CONTRACTIRETAL INSTALLMENT CONTRACT/RETAIL INSTALLMENT OBI;IGATIONIRETAIL INSTALLMENT
SALE AGREEMENTICOND(TDNAL SALES CONTRACT/SECURITY AGREEMENT (“THIS AGREEMENT”) ~ SUBJECT TO
. , STATE REGULATION
. SELLER/CREDITOR: New Cingular Wireless PCS, LLC d/b/a AT&T Mobility s
Y o 4025 Lenox Park Boulevard NE, Atlanta, GA 30319 PU
. : i i) P ’( '
- BUYER‘S NAME: . Y CAGLIA
BUYER'S PHONE NUMBER 319964 .
-~ BUYERS ADDRESS: 28468 THERMAL RDSANGER, CA. 93657-9036.
7. DEWICE: Apple 64gb .
Ty lNSTA.LA:CN iD: _ 290000038568733 .
TR &, FEDERAL TRUTH-IN-LENDING DISCLOSURES
i ' &ﬁh FINANCE CHARGE Amount Financed Total of Payments Total Sale Price
i The dollar amount The amount of credit The amount You will The total cost of Your
o o gripome«the credit will cost provided to You or on have paid after You purchase on credit,
p L E‘“i‘ You. Your behalf. have made all including Your down
i X A : payments as payment of $200.00
o ?d‘ ‘ + ) ] scheduled. i
% [hg . » ; . : .
\ T $0.00 ' $199.99 $199.99 $399.99
Your Payment Schedule Will Be
Number o Payments 30~
of Payment: §667 h
By Payme~s Due: Begins on February 15, ?;021 . We will b& You for the Devxce on Your Service bill. Review your bill for ful
billing terms.
t We ret=~ 2 sacurny irterest in the subject matter of this Agreement. You grant us a purchase money security interest in tha,

4
e

i
Ly
MO

018186 90008577900 7 08 05 0 YouN |

x’l

Cew

Ws charpe 2 fee of up to $7 per bill cyclg (or less as permitted by applicable law) for late payment of any amount
Bt charpes; on Your Service bill for the wireless mumber associated with Device. Current wireless number is shown

may crange with mutual agreement.
. ii:You'pay off all Your debt early. You will not pay a penalty.

; Ad&iona! information below. Ses Agresment terms below for nonpayment, default, any required repayment in full before the
; 3, prepayment refunds and penalties, and any upgrade options,

F AMOUNT FINANCED $199.99

)

PURCHASE PRICE
. DOWN PAYMENT
. AMOUNT FINANCED
; PREPAID FINANCE CHARGE

By signing this Agfé'lme"t, You are buying the Device from Seller/Creditor (and, togsther with any Seller/Creditor assignees of the
chigations unde his Agreement following such assignment, “we", “us”, or “our”) on credit. You grant us a purchase money security
ifterest in the. ce, and all proceeds from the sale or other disposition of Device to secure performance of Your obligations under this
if (collectively, the “Secured Obligations™), which security Ifiterest continues until we are paid in full for the Secured Obligations,

‘ lncludIng reasonable and actual expenses of retaking, processing, and disposing Device upon Default (which shall include reasonable

o attomeys fees). You and we agree this Agreement constitutes a security agresment and Your grant of a security Interest to us is a
“purchase money security mterest' In the Device and the “proceeds” as defined in the Uniform Commercial Code in the state of Your
b"ling address at the nme of signing. You agree to pay us the Amount Financed and any related charges in U.S. funds.

:s oy

no



\ IMPORTANT TERMS ~ PLEASE READ THIS

1. ASSIGNMENT. :
2. We may assign this Agreement or any of our rights hereunder without Your consent or notice, From and after the date of any
agsignment of AT&T"s rights and obligations under this Agreement to any non-affillated third party, AT&T, AT&T Moblllty'
(and its parent, affiliates, and subsidiaries) will have no further liability or obligation to You and Your recourse for any such
liabilities or obligations shall be solely limited to such assignee. <
b. Seller/Creditor, and/or any other asslgnee of this Agreement do not agree fo any sale; djsposlﬂon. transfer, entrustmen!.
foan, or surrender of possesslon of Device free and clear of such purchase money securlty intersst or consent to the
retention or possession of Device by a third party.
. Without our prior written consent, You may not: ) sell, offer to seli, pledge, mortgage, encumber, create a lien on, adverse
claim on or security Interest In the Device or allow such to exist; or li) sell, offer to sell, or assign this Agreement or clalms
arising from or In connection with this Agresment; or ill) lease, sell, offer to sell, dispose of, transler, entrust, Ioaq; or b,
surrender possession of the Device, while any Secursd Obigation remains outstanding. g‘
. 2. SERVICE/SERVICE AGREEMENT. This Agreement requires that You maintain eligible voice and/or data wirsiess se;v s
.+ = ("Servica(s)") on Your Device, Service(s) are subject to Your Wirsless Customer Agreement, Your ATAT busupss or i
government agreament, or an agréement with another wireless service provider authorized by us inour sole discretion (in =
? any case the “Service Agreement”). Your Service Agresment may require a deposit. Although Your Service Agreement is a
& separate document, except as prohibited by applicable taw, MMMEYMMM&MM
* Agreement provisions or other disputs resolution provisions <f Your Service Agreement are > by reference In this
Agreement and will survive termination of Your Service Agreemment. Accordingly, ALL disputes wrider this Agreement shall be
v resolved by the dispute resclution provisions in Your Secvice Agreement, SPECIFICALLY, UNDER YOUR SERVICE
AGREEMENT ~ UNLESS YOUR SERVICE AGREEMENT DOES NOT INCLUDE AN ARBITRATION PROVISION — YOU AGREE
. TO RESOLVE ALL DISPUTES UNDER THIS AGREEMENT OMLY TRROUGH BINDING ARBITRATION OR SMALL CLAIMS
COURTS INSTEAD OF IN COURTS OF GENERAL SURISDICTICI. YOU WAIVE ANY RIGHT TO A TRIAL BY JURY. ANY
ro- ARBITRATION UNDER THIS AGREEMENT WILL TAKE PLACE ON AN INDIVIDUAL BASIS; CLASS ARBITRATIONS, CLASS
ACTIONS AND REPRESENTATIVE ACTIONS ARE NOT PERMSTTED.
3. Please read the full Arbitration Agreement. in Your Setvice Agreesment, carefully, It affects Your rights.
Most customer concerns can be resolved quickly and fo the cuslomer’s satisfaction by calling the customer service departm
800-331-0500 (or any alternative customer setvice number we may provide to you from time fo fime). In tha unlikely eventt
are unable to resolve a complaint You may have to Your wdsfwﬂorﬁor if we have not been abie to resolve a dispt

“ ¥

T

claims court. Arbitration is more informat than a lawsuit in court. Arbitration uses a neutral arbitrator instead of a jU e o _
for more imited discovery than in court, and Is subject to very limited review by courts. Arbitrators can award the same i
damages and individual relief that a court can award. Any arbitration under this Agreement will take place on an indi y
For amw non-ivoious claim that does not exceed $75,000, we will pay all costs of the arbitration. Moreover, in arbitrat
ermified 10 recower asomeys’ fees from us to at least the same extent as You would be in court. In addition, underoerba
circumstances, we wil p2y You more than the amount of the arbitralor’s,award and will pay Your attorney (if any) twice 3
reasonable aliomeys’ fess ¥ the aroitrator awards You an amount that is greater than what we have offered You to settle the dispute.

4, RESPONSIBLE PARTY. "Youyou® or “Buyer” means a person or an entiy tiat is the customer of record. You represent You are
authorized fo sign, and if later determined You are not authorized. You a2 M respoasible and guarantee payment for all sums
dus unider this Agreement. . o~ Ao

5. CREDIT QUALIFICATION. We may check Y&uﬁ& with a credit repomng agencyor use Your existing credit information on fie wh
us or our affiliates. We may terminate this ‘Agreemer “Your recemng the Device i You fail to meet our credit requirements.

6. . You are responslb!e 8¢ pe paymentg,“in m‘u)f‘?our Semce(s) b, Payments apply as follows: Tirst to past due balances, and
then to remaining balances dué. If Service is. susbendad terminated of cancelled, You are still responsible for all sc&eduled payments
under this Agreement. Your obhgaﬁons to make payments undeﬁﬁs Agreema&t are not'contingent upon the delquf of service(s) If
You make installment payments before diie, | there are n6 changes in due dates or r amounts of scheduled payments.g

7. RISK OF LOSS: INSURANCE. You bear the ns loss, theft or Gamage to the Device for any cause duting the Agrewt ifthe - .
Device Is lost, stolen or damaged, You are obll dfor the Total of Payments. We recommend You insure the Device from a‘gyone vvr Wﬁ
You want. ¢

8. INDEMNITY. You are responsible for habihtiq, Iosses and damages, whether imposed on You or us, that are attributable o You or
any of Your acts or omissions related to the Cjzice This provision survives the termination of this Agreement, As permitted by law, You

*

will reimburse us for all expenses we incur for the defense of any claim or action You are responsibile for under this Agresment. This
includes, but is not Emited to, actual and reasofiable attomey’s fees not to exceed 15% of the amount of the loss, llability or damage,
except that in NH and W1, we will pay a“orne?s fees incurred by You in any action in which You praval. .
9. DEFAULT. You wil be in “Default’ of this Agreementif‘ .
a. You fad fo make any required payment; , K 2 e ‘ &
b. You breach any term, covenant, representation or warranty in this Agreement;
¢. You fad to pecform any other obligation in this Agreement and such faiure oontinuas for fen (1 0) days after we pmku with
written nofice of the Default;
d. You or we uncelltermlnata the Service required on Your Device under Your Sewice Agreement.

» " e o e
. " . ] i v '

PSR o - -

$ot




. . v & i 3 3 v
* ANTHONY CAGUA v 5 “Bage: 10f3
28468 THERMALRD - . o
; AT&T . SANGER, CA 93657-0036 {ssue Date: ‘ Jan 24,2021 .
£ , . Account N_g@ber: 436178141509
;- . o, .
% ‘,\ . N " Ny ~ -
i 2 .
Fr
ﬂi ! ; v \\""\«

e

ust Keep ingmind that your first bill may include a partial month of
ahgnto your bil qk‘le. one-time fees, and charges for a month of service
nce. The amount due may be higher than expected and more than you'll see

{d Stgn into att.com/myATT for a personalized video explanatxon of your first

rless

;389514527 117126 1 AVO.306 E8

: ‘ v ,"nlu'ffluulhlnu‘ndfﬂ‘!mllllhlulh'l"nﬁﬂﬂfn]"l
. ANTHONY CAGLIA '

- 20968 THERUAL RD : P
QQNGER CA S¥S7-9035

.
e

$157 54*‘

AutoPay is scheduled for: b
Feb 13,2021
v . o ) {;
S
R
7

]
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< 4 . , Page: : Zora . .

) ' - lssueDate Feb24,2021 ~
--\"\j AT&T 6& 7@ . L) , s Adeoc e 436178141509

A ) :'

! .. ’ B = . i
. @% A ) S s |
Account actwuty / %'5 N f o . - |
Your fast bill . | T $157@3 ‘

Paymefits “‘: T‘B‘)QQP o ; .
[ Visa payment posted " Feb13 T if -$14109
To% : - ~-$141.09

Adjustments . ) :
2 PaymentReversal . Feb19 * $141.09 )
3. Wireless - Credit - Administrative Fee 5595319964  Jon29 -$199
4. Wireless - Government Fees and Taxes Jan 29 -$033 *
559.531.9964 1‘\
5. Wireless - Credit - Regulatory Cost Recovery Fee Jon 29 -$150 i =,
559.531.9964 .
6. Wireless - Government Fees and Taxes . Jonze e T Ny
. 559531.9964 : -y
, e
7. Wireless - Installment Plan Adjustment iD: . Jan 29 / v v
¢ 290000038668733 5595319964 o ‘ 3
8. Wireless - Next Up feature cancel credit ¥anzs 4
: 559.531.9564 : - : R
. 9. Wireless - Government Fees and Taxes . Jon2% - -$040 - -
559.$31.9964 - o : 4
10, Wireless - State 911 Tax 5595319964 Jon 29 - -$030 .
: Total for adjustments 4 : HECSE S —.  sl24as4 . - e =
o : 4;? ) .
¥ Remalnlog balance AT $14%09
e T8
LI ) . L
- Service activity ‘ o _——

[ wireless & T T,
I D
Number User R Page "< - lastbill &foes &fyes Total - = -~
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Managing 2.7 2717 ¢ ‘s.rtructe end services ontre o7 Lo snep withmyAT&T Gete \\ 57 ‘1 2
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Pas: gue: $141.09.
Total services: -$8397

{\ i
: (;A {: \) = S ya
\ccount summary  ~ ¥ ¢,
¥ouo last bill
Payment, Feb 13 - Thank you! Pag 2
Adjustments ]
Past due e
Service summary
 Wireless _ Page 2
Total services

Total due
AutoPay is scheduled to charge your carg on Mar 13,2027

= (
ST
and manage your account: E:i" “‘El | = .
L2 att.com/pay ‘} ‘Call 611 or l \
pric 800.331.0500 : - .4
. TTv RS 2L° EBET E, ﬂi’l . ~,
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& ATRT

g

.Group 1 comrmacd

Usage s rounded up desed on your plan. For more details on your Usage summary, visit att com/myusage

- Phone, 559.531,.99€4
'ANTHONY CAGLIA :

Page: 30f4 : .
issue Date: Feb 24, 2021
Account Number: 436178141509

>

» 4
.
I

Jan25-Feb 24
Jan 29

Activity since last biff
‘1 Buyt Get 1 Device Promo Ryrst Yo 38 stallment
. iD:290000038668723 ;
2. Unlimited Elite- 1 Line ‘ 4 . Jan 30 - Feb 24
3. Protect Advantage insurance 07 | Jan 30-Feb 24

Protect Advartage Suopcrt Services for 1 Jan 30~ Feb 24

On;:—time chorge

rvice chonged on Jon30- - partial month cred/t
ice chmged cn,lan 30- partlal month crea't&‘ ~

Surcharges & fees - *
S, Fedars Universal Service Charge ’ ‘k
& Staze Pubdc Uttty Surcharge :

Government taxes & fees
7. CA advanced Servces Fund (CASF)
. B~ CHIFA
9. Relay Semace Devce Funcd
10, TeleconrectFurg
. Universa! Lifgiine

Total for 559.531.5964

.
.

Total for Wireless A

News you can use

This bill includes a past due balance ; ap
' If payment has already been made, thark you, please dlsregard If rit,

payment must be made immediataly. Mease send your paymant, including -

current charges, in the encicsec e~vaiope. You may also pa)gZ-ﬁ hours a day,
by major credit card or slectronic ek at 800.331.0500, or att.com/pay. If
you have auestons ~spars ~g your account, contact us at 800.947.5096.

it credie
WO T@ew 3 TRt Dazvce on your final b)ll the refund will e issued within
Mwc o7 cyches. # yoer refund is not received after 60 days from your final bilt
Sate. Dease v5' resoive stt.com to submit a refund tequest !f you have 3gy
guestions, Slazse o3f ATAT a2 500 288 2020.

Stream live & On Demand shows

_Binge your favorite shows & hit movies on DIRECTV, pkus g2t e sports
& breaking news. There's no equipment to buy. Switch tc DIRECTV today:
877.777.9519.

Discover more from AT&T N,
Sometimes more is b
premium AT&T lntemgf.

cially when €5 &T&T services. Now enjoy
Hless, & TV. Calk 8445722799,

-$83.97"

lmportan_t information

o -

Late payme

.. The Igte payment: feé‘for consumer and Signature © s nct oaid in full by the
sayrmegt due date 's up to $7.00. '
Efectronic chukconverdon

Paying by check authorizes AT&T to use the information from your check

to make z one-time-electronic fund transfer from your account. Funds may
be withdra«~ *rom your account as soon as your payment is receved. If

we cannet process the transaction electronically, you authorize 4787 to
present an ~agecopyof your check for payment Your criginat orece witf de
destroyed erzmocessed If your check is returned unpa‘d you agree tc pay

such fees as ‘Ce=#fied in the terms and conditions of your agreement, uptc -

$30. Retumec cracks may be presented electronically.

Surcharges and other fees

AT&T imposes acdtional charges on 2 perine basls. including federal arid .
state urpversal semdca charges, an Ao—inistrative Fee (to defray certain -
expenses including charges AT&T or =g age~rs pay to Interconnect with
other carriers to cever calls from ATAT customers to their customers,
¢ charges assocated with cell s<s re~ts and maitenance), and a
Feguiatory Cost Secovery Charge (o recov er costs of compliance with
Teriain govern et Imposed reguiatory recurernants, nduding Wireless

LH L}
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= Nireless
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,vedLines* !
HONY CAGLIA i

One-Time* ==
Charges/Credifs

Partial Month
Charges/Credits

-

Ongoing,
Monthly Charges

“K,@

£31.9964 - Apple 64gb . ‘ ¥ £
jted Elite - 1 Iinec ' B : $3.17 $95.00 $98 4% v '
fion Fea i $30.00 ‘- : $ -
et Advamage Tor 1 1 $0.50 $15.00 $15.50
/ TRAckER 0 y
nphone WUNL121 i «
ths) : -$8.34 -$8.34
lment 1 of 30 ; § . $6.67 " $6.67 ;
Z Next Up™ i :: 55:00 ’ $5.00
i ; . -
te and Local Tex, 5’ . © $22.79 $22.79
ral Universal Service Fund | ; $13.90 $13.90
Administrative Fee ) : ! $1.99 $1.99
Regulatory Cost Recovery Fee $1.50 $1.50
\ 911 Fee $0.69 $0.69
"7 Other AT&T Fees and
/ © ™“Surcharges 80.55
%" State Universal Service Fund $0.00 .
. Wireless Total B $30.00 [ $367 | [  s15475
. *Reserved Lines: Pricmg shown effective when you activate all reserved lines.
Additional Fees & Texes: Additional AT&T monthly and one-time transactional fees may apply. AT&T fees are not govemmem-reqthd
: att.com/moblityfees for detalls. Above estimatas may not includs promotions and are based on highest ATAT faeslsurdmges and Q ermm
NOTES  assessed In your state; actual amounts may vary.
= international Roaming (IR) & International Long Distance (ILD): Pay-peryse rates appty if you do not have an intemational package or
o change. Go to at. for IR rates or att.comfworkdconnect for LD rates. )
411:81.99/call + airtime - ' '
- J ;’ s ; 5, .
Total All Services, | s3000 | | $367 | | 15475 $188.42 | .o
: Ny N
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One-Time : TPl Month L. Ongoing

' - .

: ’ Charges/Credits i Charc ges/Cremns.. Monthly Charges

g g

! D Wireless --$30.00 ) $3.67 $154.75 \‘mm $188.42

i ‘ TOTAL $30.00 $3.67 $154.75 $18842-

i B3 ", ‘. Y .
PRSHY e . a n st ceeniosn vgmes st ey L 6 e e i e et e e A

; *Estimates above includa govemment feastaxes, AT&T fees/surcharges, one-time and partal month charges. Fromotions and discounts maynolshov;s
r_nembutwﬂlchowmywb!m:vsmm@d. After promations end, monthly charges will incresse. Pricing subjact Io change. Qn )

'§’pe€f§m,gtiﬁcations ke ;
Moblitty Service ", i s \
Important Data lnfoﬁnatlon . . .

On your Unlimited Elite after 100GB of data usage on: a line, AT&T may skow <ata speeds if the network Is busy,

AT&T UNLIMITED ELITES; C }
HBO MAX: Access HBO Max through HBO Max a2pp on compatible device or on hbomax.com using compatible browser with your AT&T log-in I
crecentals. If you need credentials, visit att.com/myatt to varify/create your account. Data rates may apply for app download/usage. Upon wncellationi‘
eligibie wicelass pian you may lose access to HBO Max. Access to one HBO Max account par AT&T account holder. Includes usage only in the DCA. U
of HBO Max is subject to its own terms and conditions, see hbomax.comiterms-of-use for details. Benefit may be modified, discontinued or
terminated at any time without notlce. To leamn more, visit att.com/hbomax. ELITE PLAN: Includes unlimited volcg,data and text messages. Phonesi,
or?y SG SERVICE: Requires a compatible 5G device. 5G service is not available everywhere. See att.com/5Gforyou for details. ADVANCED MOBIL!
Compatible device required. You must downioad the AT&T Mabile Security app and AT&T Call Protect app and accept the terms and
for each before the services will go into effect. Data rates may apply. Detalls at att.com/securitycallprotect. ATAT CALLER ID: Requires
device. MOBILE HOTSPOT: 30GB per line par month of tethering on compatible devices, After 30GB, fethering speed slowad to max of
st of bill cycle. After 30 GB, all tethering data usage, including spansored data, will be impacted and not fully functional. LIMITS: Max 10 7

.

Your Way plan account. See plan details at atl.comfunlimitedplan, "»)

s Billing Discount 3
ng and AutoPay and get a discount. Enjoy $10 off per month per phone line on your AT&T plan. Sign up now to be eligible " \

per month within 2 bill cycles. Leam more and sign up at at com/autopayts . '

PRESCREEN & OPT-OUT NOTICE v
This “prescreened” offer of credit Is based on information in your credit report indicating that you meet cnﬂaln criteria. If you do not want
to receive prac)oened offers of credit from AT&T and other compantes, call Experian, toll-free at 888-5-OPTOUT (888-567-8688); or write:
& Experian Opt Out, P.O. Box 919, Allen, TX 75013,

N’M.{ ’rw

o’?ouo '
?’

Plaase Ignore this notice If you have aiready: contacted Experian and opted out.
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 Account summary ~

Your last bnll
; Payment, Feb13 MM

el

g
e

QMMWMMM ol - ot ,'

L HRNRRER LR (OGO
M?ahmﬂfwm il
e L

~ Total services

,Total due

1

-

- -

Ways to pay and manage your account: _ '

D myAT&T app .D. att.com/pay
jPhone and Android _ ot

a

J call6110r
800.331.0500
“TTY: 866.241.6567




|
|
|
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ANTHONY CAGLIA
28468 THERMAL RD
SANGER, CA. 93657-9036.

Account Number: 436178141509

4

o This is not a bill.

Manage your account anytime \ ,

o’

- at wwweatt. cgm/myatt or call 800. 331.0500.

| Customer Service Summary
Thanks for choosmg g&T Please review your order summary.

a“m

NEW: What‘changed today? 01/24/2021

- Mobiliity Changes Made -

- 559.531.9964 - Reserved a line

»

¥
E

This order may have been approved based on a prescreened credit offer. Y6u ¢an cho
to stop receiving prescreened offers from AT&T and other companies by calling {:oll-fre,
888-5-OPTOUT (888-567-8688). For more information, see the Prescreen & Opt Out

Notice below. f(

*i

OneTime = L.
ChargestCredds

One-time - .
Charges/Credits
These are charges or credits for things
like activation, equipment charges,
instaflation.

Partial Month
Charges/Credits

New service is biled one mornth in
advance, so any services added
before your bill cycle date are biled at
@ per day cost and added to your first
month of service. Partial month

. charges or credits may also oceur if -
- service(s) of feature(s) are added or-

changed In the middle ofyour’blll‘

Rartial Monthi&
i Charges{Credils

: Ongoing -~
: : Monthly Charges

04

anomq R D
Mon{hiy marges

Ongomg Monthly ‘
Bills -

After you've paid your Upcoming bill.
this is the amount you can expectto *
see every month,

Upcoming Bill

Total

This bill Is typically higher than your
ongoing bilt because it includes any
one-time and partial month charges
plus one month of service biled in
advance.

o ST

*

$15475

i

Upcoming bill
'31 8842 &
Ongoing monthly bill*

%
Ny

-

-

oy
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is scheduled to charge yousr card on Mar B, 202
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o pay and mahage; Yous accou

T&T app ,El att.com/pay ) Calisttor
& and Android g 800.331.0500
y TTV- 8662415567
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: Expegghe?pinrsetn ng Up your device 3 trotbleshooting
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e Mdﬁd«zps to keep yotrdevice working ts best  aglh
Vi | ATAT Photo Si%ra e ap ,
© . Unémited cloud stol%e yaur photos and videos® ‘
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Goto phoneclaim.com/att 6ﬁ-ca" SR EITAET - . L ’i .
Monday-Friday: BAM-10PM ET »
Saturday-Sunday: QAM—QPM ET

T > i AT&T Protect Advartzze ot £1500 monthly charge wii: szpear as two separate 35
s on i) under the monthly cha’cas se{mn The arges will appear as fofiows: i

ProTechfor®
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